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Consolidating Matching Records 


LESSON OVERVIEW 
In this lesson, you will learn how to consolidate matching records. 


LESSON OBJECTIVES 
After completing this lesson, you will be able to: 


e Consolidate matching records to form a best record 


Match to Consolidation 


The Match/Consolidate functionality of Data Services helps drive critical business decisions 
by interpreting complex and multidimensional relationships in the enterprise data. It helps 
ensure that customer relationships are complete and accurate, enabling you to produce more 
effective targeted campaigns and provide better customer service. Within Business 
Intelligence, Enterprise, or Middleware applications, Match/Consolidate’s ability to handle a 
variety of customer and business data elements will improve duplicate detection coverage, 
allowing you to leverage multiple data sources for your analytical or operational needs. 


A key component in most data consolidation efforts is salvaging data from records within 
match groups and consolidating or posting that data to a best record or all matching records. 
Best record operations enable you to update information in record fields based on their 
membership in a match group, their priority, and the completeness of the records within that 
match group. 
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Figure 37: Match to Consolidation 


With the best record operation, you can: 
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